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Updates



• Competencies

• Questions regarding interprofessionalism,
professionalism, behaviors

• Entrustable Professional Activities (EPAs)

Components
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NOTE: Only bolded items determine student Grade
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SUCCESS Competencies

• Same 13 SUCCESS Competencies

• Same 99 supporting elements

• Now evaluate the 13 competencies 
rather than the 99 supporting 
elements

– Drug distribution/distribution support skills
– Disease state knowledge
– Drug therapy evaluation and management
– Monitoring for endpoints
– Patient case presentations
– Patient interviews
– Patient education/counseling
– Drug information
– Formal oral presentations
– Formal written presentations
– Professional team interactions
– Professionalism/motivation
– Cultural sensitivity
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Example



Assessment Options
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Professionalism Question



• Pharmacist’s key responsibilities
• Pharmacist’s day-to-day work activities
• For new pharmacy graduates, they are discrete, essential 

activities and tasks that all graduates must be able to perform 
without direct supervision upon entering practice or 
postgraduate training

What are EPAs?

7Haines ST, Gleason BL, Kantorovich A, et al. American  Journal  of  Pharmaceutical  Education 2016;  80(9):Article  S20.



• Driving a car
• An entrustable act (“societal EPA”)
• Requires competencies

– Knowledge
– Skills
– Attitudes

• Ultimate test = “driving”

EPAs - A Practical Example

8Bridging the gap between theory and practice in Medical Education: Entrustable Professional Activities.
https://meds.queensu.ca/ugme-blog/archives/2219



Core EPAs for Pharmacy
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Patient Care 
Provider

Interprofessional
Team Member

Population 
Health Promoter

Information 
Manager

Practice 
Manager Self-Developer

Core EPAs fall under six key professional roles or domains



Example
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Domain 
6 Total

EPA 
15 total

Supporting 
Tasks

over 60 Total



Patient Care Provider Domain
• Collect information to identify MRPs
• Analyze information to determine effects 

of medication and identify MRPs
• Establish patient-centered goals and 

create a care plan
• Implement a care plan
• Follow-up and monitor a care plan

How EPAs Align with PPCP
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Pharmacists’ Patient Care Process

https://jcpp.net/patient-care-process/



• EPAs do not negate need for a set of competencies
• EPAs outline baseline minimum expectations for practice
• Colleges/schools may develop EPAs to add to the core set
• Students should be able to perform each EPA without direct 

supervision (i.e., at least level 3) upon graduation
• Assumption across all EPAs

– Professionalism, communication, and self-awareness
• Level of entrustability may vary depending on practice setting 

and complexity of patients

EPA Pearls

12



13Haines ST, Gleason BL, Kantorovich A, et al. American  Journal  of  Pharmaceutical  Education 2016;  80(9):Article  S20.



Level Description
Level 1 Observe the activity only

Level 2 Act with direct supervision present in the room
Level 3 Act with supervision available within minutes
Level 4 Act with intermittent supervision available within 

hours
Level 5 Act independently to decide what activities to 

perform; direct and supervise activities of others

Levels of Entrustability - UF
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When assessing EPAs, think,  “I trust the student to….”



For More Information
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• My student is an A student. Should I give them a 5? I am worried that if I give the 
student a level 3 (the level at which I trust them) they will receive a poor grade. 
– EPAs currently do not factor in to student grades
– Target level for new graduate, in most cases, is a level 3
– Mark the student at the level you trust them

• I can’t let the student perform the task without me right there because they are 
not licensed. Should they receive a level 2 (trust to do only with direct 
supervision)?
– The assumption when assessing level is, if they were licensed at what level would you 

trust them.
– You can have student walk you through the steps or perform all but the step which 

requires licensure

FAQs
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• My practice site is very complex. I only trust the student to 
perform the task with me right there. If I give them a level 2 will 
they fail?
– EPAs do not determine grade
– You should rate the student based on what you trust them to do. 
– Some environments and patients are more complex and students may 

not achieve a level 3 (see slide illustrating where new pharmacy 
graduate should be in terms of patient and environment complexity)

– Rating students accurately helps us to best understand how to apply the 
tool to assessing students

FAQs
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Questions
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