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Components

e Competencies

e Questions regarding interprofessionalism,
professionalism, behaviors

e Entrustable Professional Activities (EPAS)

NOTE: Only bolded items determine student Grade
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SUCCESS Competencies

e Same 13 SUCCESS Competencies

~~

e Same 99 supporting elements

 Now evaluate the 13 competencies
rather than the 99 supporting
elements
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Drug distribution/distribution support skills
Disease state knowledge

Drug therapy evaluation and management
Monitoring for endpoints

Patient case presentations

Patient interviews

Patient education/counseling

Drug information

Formal oral presentations

Formal written presentations

Professional team interactions
Professionalism/motivation

Cultural sensitivity
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Drug Therapy Evaluation and Development

Critical Skills (must fulfill these sub-competencies in order to earn a C or E rating for this competency):
A. Identifies and prioritizes both actual and potential drug related problem stating rationale
B. Identifies problems that require emergency medical attention
C. Designs and evaluates treatment regimens for optimal outcomes using pharmacokinetic data and drug formulation data
D. Designs and evaluates treatment regimens for optimal outcomes using disease states and previous or current drug therapy as well as
including psycho-social, ethical-legal, and financial data
Additional sub-competencies:
E. Synthesizes complete patient history and laboratory and physical exam data to identify problems
F. Develops backup plans based on what problems are likely to occur from/with the primary plan

G. Provides written documentation of the pharmaceutical care plan that is clear, complete, and concise
Comments are required for Excellent or Deficient scores

*3. Drug Therapy Evaluation and Development: An answer is required for this question.
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Assessment Options

Excellent: Independent of the preceptor, performs at a level consistently above expectations
Above Average: With minimal guidance from the preceptor, performs at a level consistently

above expectations
Competent: With guidance from the preceptor, performs at a level consistent with expectations

Below Average: With guidance from the preceptor, often performs at a level below
expectations

Deficient: Even with guidance from the preceptor, performs at a level consistently below
expectations

N/A - Opportunity unavailable
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Professionalism Question

OVERALL Professionalism Assessment

Professionalism is of the utmost importance for our student pharmacists, as they prepare to become entrustable pharmacists upon graduation.
Therefore, a UF student must consistently project professionalism in order to achieve success at each rotation. Please assess the student's

OVERALL professionalism at this final point in the rotation.

Important: This is a CRITICAL COMPETENCY area!! The student must have a positive assessment of overall professionalism in order
to pass the rotation. A score of negative assessment on overall professionalism will lead to failing the rotation, regardless of the

overall score of 13 above competencies.

*19. I trust the student to independently and without additional guidance, consistently exhibit professional behavior. (Please comment if not acceptable or
not at goal. Document why not acceptable, and what interventions took place to remediate the student while on rotation)

" YES - Acceptable, meets standards
" NOT AT GOAL - Has been below expectations/standards but has improved and made progress

" NO - Unacceptable, does not meet standards

Comments: No Comments Entered
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What are EPAs?

e Pharmacist’s key responsibilities
e Pharmacist’s day-to-day work activities

e For new pharmacy graduates, they are discrete, essential
activities and tasks that all graduates must be able to perform

without direct supervision upon entering practice or
postgraduate training

Haines ST, Gleason BL, Kantorovich A, et al. American Journal of Pharmaceutical Education 2016; 80(9):Article S20.
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EPAs - A Practical Example

* Driving a car
e An entrustable act (“societal EPA”)

* Requires competencies

— Knowledge
— Skills STUDENT
— Attitudes DREVES

e Ultimate test = “driving”

Bridging the gap between theory and practice in Medical Education: Entrustable Professional Activities.
https://meds.queensu.ca/ugme-blog/archives/2219
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Core EPAs for Pharmacy

Core EPAs fall under six key professional roles or domains

Patient Care Interprofessional Population
Provider Team Member Health Promoter

Information Practice
Manager Manager

Self-Developer




Example

Patient Care Provider Domain:

Collect information to identify
a patient’s medication-related

problems and health-related needs.

Domain
6 Total

................................................................................................................................................................................................................................................................................

Analyze information to determine
the effects of medication therapy,
identify medication-related

EPA  Problems, and prioritize health-
15 total related needs.
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Example Supporting Tasks:

Collect a medical history from a patient or caregiver.

Collect a medication history from a patient or caregiver.

Discuss a patient’s experience with medication.

Determine a patient’s medication adherence.

Use health records to determine a patient’s health-related needs relevant to

setting of care and the purpose of the encounter.

Assess a patient’s signs and symptoms to determine whether the patient can be
treated within the scope of practice or requires a referral.

Measure an adult patient’s vital signs and interpret the results (e.g., body
temperature, pulse rate, respiration rate, and blood pressure).

Interpret laboratory test results.

Identify drug interactions.

Perform a comprehensive medication review (CMR) for a patient.

Assess a patient’s health literacy using a validated screening tool.

Compile a prioritized health-related problem list for a patient.

Evaluate an existing drug therapy regimen.

Supporting
Tasks
over 60 Total
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How EPAs Align with PPCP

Patient Care Provider Domain

e Collect information to identify MRPs

* Analyze information to determine effects
of medication and identity MRPs

e Establish patient-centered goals and
create a care plan

* Implement a care plan

e Follow-up and monitor a care plan

https://jcpp.net/patient-care-process/
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Pharmacists’ Patient Care Process
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EPA Pearls

e EPAs do not negate need for a set of competencies
 EPAs outline baseline minimum expectations for practice
e Colleges/schools may develop EPAs to add to the core set

e Students should be able to perform each EPA without direct
supervision (i.e., at least level 3) upon graduation

e Assumption across all EPAs
— Professionalism, communication, and self-awareness

e Level of entrustability may vary depending on practice setting
and complexity of patients
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Patient/Population
Complexity

Experienced Determined by:

Pharmacist *  Stability/Urgency
e Number of Meds

e Co-morbidifies
*  Health Literacy

*  Social Support
and Resources

Environment/ Sefting
Complexity

Determined by:

* Decisional Autonomy
Scope of Proctice

* |nformation Access

High

New
Pharmacy : * Work Volume

Graduate * Technical and Collegial
Support

Patient/Population Complexity

?

Environment/Setting Complexity High

Haines ST, Gleason BL, Kantorovich A, et al. American Journal of Pharmaceutical Education 2016; 80(9):Article S20. 13
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Levels of Entrustability - UF

When assessing EPAs, think, “I trust the student to....”

Leve

Leve

Leve

N W N -

Leve

Level 5

Observe the activity only

Act wit
Act wit

Act wit
hours

n direct supervision present in the room

N supervision available within minutes

N intermittent supervision available within

Act independently to decide what activities to
perform; direct and supervise activities of others
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What 1s the new assessment tool and how do | use it?

FOr More |nformation e

) Program Info Preceptor Resources » Student Resources « Faculty & Staff

Home Preceptor Resources Preceptor Assessmeant

HowToBecmeAPrecepr - Pregeptor Assessment

Preceptor Orientation & .
Development PharmAcademic

. PharmAcademic is an integrated software system from the McCreadie Group which allows the college of pharmacy » i 15:60 ?ID C
Preceptor Benefits

to manage experiential training, scheduling, assessments, courses and curricular outcomes, This data is then

&) Preceptor Assessment available for students in PharmPortfolio, an e-portfolio which can be used to support outcome-based learning.

Neminating Student for Best Logging in
Practices in Professionalism _ ) _ . What are EPAs and how do | use them to assess students?

To log in you will use your email address as your userlD. If you are already a user of their system because you work

with another school or residency program that uses their interface then your password would still be the same. If you U'F College of Pharmacy
Precemor of the Year have not used the system before or you have forgotten your password, you will have a default password that pliekihd e

you will need to change. To find this out you will need click on “Forgot Password” to have your password
emailed to you. Once you have it you can log in and change it to something you can remember

Internet Explorer is the preferred browser for PharmAcademic on the PC platform, and Mac platform users should use
Mozilla Firefox, Firefox is a free download, available at www.mozilla.com. EPA

PharmAcademic Site Entfustabte /

' PharmAcademic Guide to the Preceptor Home Screen (PDF) TH wiat i EL‘
APPE Assessment Tool Guidance P rofessional / The ABCs of EPAs
As of the 2018-19 academic year preceptors will have an updated tool for assessing students on rotation. Act[\”ty - for Preceptors

 Directions for UF Assessment Tool (PDF) T
Core Entrustable Professional Activities (PDF) j:

1865 o) Lo
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FAQs “/

e My student is an A student. Should | give them a 5? | am worried that if | give the
student a level 3 (the level at which | trust them) they will receive a poor grade.

— EPAs currently do not factor in to student grades
— Target level for new graduate, in most cases, is a level 3
— Mark the student at the level you trust them

e |can’tlet the student perform the task without me right there because they are
not licensed. Should they receive a level 2 (trust to do only with direct
supervision)?

— The assumption when assessing level is, if they were licensed at what level would you
trust them.

— You can have student walk you through the steps or perform all but the step which
requires licensure

16



I UF College of Pharmacy |

UNIVERSITY of FLORIDA

FAQs “/

)

My practice site is very complex. | only trust the student to
perform the task with me right there. If | give them a level 2 will
they fail?

— EPAs do not determine grade
— You should rate the student based on what you trust them to do.

— Some environments and patients are more complex and students may
not achieve a level 3 (see slide illustrating where new pharmacy
graduate should be in terms of patient and environment complexity)

— Rating students accurately helps us to best understand how to apply the
tool to assessing students

|
17



Questions
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